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The 4 Most Dangerous Pieces Of Information 

To Give In An E-mail 

In the book Spam Nation, investigative journalist and cybersecurity 
expert Brian Krebs revealed the single most effective (and relied upon) 
way cybercrime rings gain access to your bank account, credit cards and 
identity. Ready for it? E-mail. 

Whether it’s opening an attachment infected by a virus, or a phishing 
scam where you unknowingly give up your login to a critical web site, e-
mail still remains the most popular and reliable way digital thieves can 
rob you blind, steal your identity and wreak havoc on your network. 
Worst of all? You’re INVITING them in! While there are a number of 
things you need to do to protect yourself, here are five pieces of 
information you (and your team) should NEVER put in an e-mail. 

1. Banking information. Your bank account numbers and online 
banking login credentials should never be e-mailed. 

2. Your credit and/or debit card information. NEVER update a credit 
card via an e-mail! If you need to update a card with a vendor, there 
are two safe ways to do this. The first is to log in to your vendor’s 
secured site by typing in the URL directly and logging in. Do NOT 
click on a link in an e-mail to go to any web site to update your 
account password or credit card!  Hackers are masters at creating 
VERY legit-looking e-mails designed to fool you into logging in to 
their spoof site, which LOOKS very similar to a trusted web site, to 
enter your username, password and other financial details, thereby 
gaining access. Another way to update your account is to simply 
CALL the vendor direct.  

3. Login credentials and passwords. You should never share your 
passwords or answers to security questions with anyone for any site, 
period.  

4. Financial documents. An ATTACHMENT that includes any of the 
above is just as dangerous to e-mail as typing it in. Best practice is to 
never e-mail any type of financial documents (or scans of 
documents) to your Accountant, solicitor, bank, etc. 

Remember: Reputable companies: Banks, credit card companies and the 
government will never ask you to click a link to provide them with any 
of the four items above.  

If you get an e-mail requesting you to update any of the above 
information, there’s a good chance it’s a phishing e-mail from a hacker. 
Don’t be fooled! 

If you’re worried how susceptible your employees are to this sort of 
attack—we have a special testing system for you. 

We also have a training system that shows your staff how to identify 
these sorts of attacks along with a protective layer that proactively blocks  
the links. 

Want Help ? 

Give us a call today at 1300-SENSIBLE (736-742). 

Sensible Connections  

“As a business owner, you 

don’t have time to waste 

on technical and  

operational issues. That’s 

where we shine! Call us 

and finally put an end to 

your IT problems.” 

Kevin Spanner,  

Sensible Business Solutions 

 SYDNEY, NSW 
September 2015 

The 4 Most Dangerous Pieces Of 
Information 
To Give In An E-mail ………………………..Page 1 

Apple iOS9 . . . . . . . . . . …………………...Page 2  

Intro to Cloud Computing  ………………Page 2 

Nest Cam: Keeping An Eye On Things While 
You’re Away …………………………………….Page 3 

Turn Your Biggest Weakness Into Your 
Greatest Strength ……………………………Page 3 

Did Your Web Site Ranking Just Go In The 
Tank Because It’s Not Mobile-
Friendly?.............................................Page 4 

IT Fun Facts ……………………………………..Page 4 

IN THIS ISSUE 



Sensible Connections                                 September 2015     

Get More Free Tips, Tools and Services At Our Web Site:  www.sensible.com.au 

Apple iOS9 
You probably know that the new iPhone 6S, and the iPad Pro are released  in Australia on September 25. Did you also know that 

means that there is a new version of the iOS operating system, which is available to download on your older phone or iPad as well?

iOS 9 builds on the content introduced with iOS 7 and iOS 8 but brings subtle design changes, refined features, improved 

functionality, and performance enhancements. 

iOS 9's greatest focus is on intelligence and proactivity, allowing iOS devices to essentially learn their users habits and act on that 

information. An example of this will be apps opening up before you need them, making recommendations on places you may like to 

go or eat at, and will try to guide you through your daily life to make sure that you are where you need to be at the right time. 

Many of the Apple standard built-in apps have also been improved. Notes includes new sketching features and checklists to make 

the app more user friendly, Apple’s own Maps app will now offer transit directions, Mail will allow for file attachments, and there's 

a new News app that will learn your interests over time and delivers relevant content that you would be interested in reading. Apple 
Pay has also been improved with the new features of being able to store credit cards and loyalty cards. Also Passbook is getting a 

new name - it will now be called Wallet. 

Also iOS 9 focuses on improvements to the personal assistant Siri, who is now able to create contextual reminders and search 

through photos and videos in new and exciting ways. When iOS 9 is installed, swiping left from the home screen will bring up a new 

screen that showcases “Siri Suggestions” which will put your favourite contacts and apps right at your fingertips, along with nearby 

restaurant and location information and important news. 

Also the new search capabilities go further then they have ever been able to before with the ability to dig deeper and bring up results 

like sports scores, videos, and content from third-party apps. Also, you will be able to do simple conversions and calculations using 

the search tools on your iPhone or iPad. 

The iPad has not been forgotten either in this software overhaul and has been given some major feature additions in iOS 9. For 

example split-screen multitasking lets two apps be used at once and a picture-in-picture function is available for the first time that 

allows you to watch a video while doing something else on the tablet. The keyboard on the iPad has also been given deeper 

functionality with the addition of a new toolbar, and on both the iPad and the iPhone, there is a new two-finger swipe gesture that 

makes it easier to select content, cut, paste, and move the cursor all over the screen. 

There are a few other big changes which include a new system wide use of the San Francisco font. iOS 9 will also support wireless 

CarPlay, an optional iCloud Drive integration app for your car, also there will be a built-in two factor authentication and the option 

to create longer passwords for better security. 

However, even though the new features in these updates are usually desired by users,  The Sensible Way is not be rash with 

downloading these updates. Even though these updates have passed beta testing, bugs can still exist which may have an effect on 

how you use your device, particularly in a business environment. So, make sure before you update to back-up your device and if 

best practice is to wait a few days after release before you install to see if any major bugs have been discovered by other users.  

Free Report Download: If You Are Considering Cloud  
Computing For Your Company—Don’t, Until You Read This… 

If you are considering cloud computing or Office 365 to save money and simplify IT, 
it is extremely important that you get and read this special report, “5 Critical Facts 
Every Business Owner Must Know Before Moving Their Network To The 
Cloud.” 

This report discusses in simple, non-technical terms the pros and cons of cloud com-
puting, data security, how to choose a cloud provider, as well as 3 little-known facts 
that most IT consultants don’t know or won’t tell you about cloud computing that 
could end up causing you MORE problems and costing you more money than you 
anticipated. 

Even if you aren’t ready to move to the cloud yet, this report will give you the right 
information and questions to ask when the time comes. 

Get Your Free Copy Today:  

http://www.sensible.com.au/cloudreport  

http://www.inserturl.com/cloudreport
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The team at  AAIS specialise in all areas of general insurance requirements for Small 

and Medium Sized businesses Australia Wide . They offer a hand-on personalised 

approach to handling all of your insurance concerns. AAIS  can be relied upon to be 

your single point of contact for the whole process from risk assessment ato claims 

management — We know from personal experience that this saves us time and 

gives us peace of mind. We have no hesitation in recommending Scott Shepherd and his 

team to all of our clients. 

 Would you like your company highlighted here in our “Spotlight”?  

Then give us a call today at 1300-SENSIBLE (736-742). 

Shiny New Product 

Of The Month: 

Have you ever worried about 

what’s happening at home 

when you’re away? The Nest 

Cam can keep you informed. 

This wide-angle camera 

streams sound and video to 

your smartphone. It will 

even warn you about any 

unusual activity. 

 

If the Nest Cam detects 

sudden movement or loud 

noises, it instantly alerts you 

by phone. The video feed 

lets you see what’s 

happening and even scold 

kids, pets or burglars 

through a speaker. 

 

This product integrates with 

other Nest equipment. For 

example, smart smoke 

alarms can activate the Nest 

Cam. It also saves alerts and 

footage in a convenient 

archive. The camera even 

makes it easy to share fun 

video clips online. 

 

If you already have WiFi, 

setup is a breeze. This 

gadget comes with a stand 

that lets you put it on any 

flat surface. It also sticks to 

metal objects or screws onto 

a regular camera tripod. 

https://nest.com/camera/

install-and-explore 

 

Turn Your Biggest Weakness Into Your Greatest 

Strength 
You know the standard approach – first, identify your company’s weakness and then do everything you 

can to fix it. Practice at it relentlessly, feed your team (and yourself) with constant affirmations, do 

anything you can to dive deep into your weakness and fix it once and for all. If you can’t fix it, then go 

to Plan B by burying the weakness in hopes that none of your prospects or competitors find out. 

 

Well, here’s the deal: the business down the street that is naturally strong at the same thing your 

company is weak at, is working just as relentlessly to improve their strength. While you are fixing 

something that’s broke, they are getting better at something that already works. While you may improve 

your weakness, their strength gets better too. At the end of the day they are still ahead of you. You lose. 

That is, unless you know the power of spin. 

 

Instead of trying to fix weaknesses, smart leaders will turn the tables and make their weakness or even 

an industry weakness a competitive advantage. A wonderful example in the  restaurant industry is 

Dick’s Last Resort. Like all restaurants that struggle with the occasional rude waiter, Dick’s could have 

tried to fix this industry-wide weakness. Instead they turned the weakness into their greatest strength. 

Known to have the “most obnoxious waitstaff in the world,” Dick’s built a whole system around 

exploiting an industry weakness. They hire and train people to be obnoxious (while the competition 

tries to fix it), and Dick’s has grown  explosively. 

 

I have found that exploiting a weakness can draw droves of prospects. So, let’s do it with your 

weakness. Here are the three simple steps you need to take: 

 

Step 1 

Know what your (or your industry’s) weakness is. The process is simple: ask your customer and 

prospects what they don’t like about your industry. Ask more customers the same question. Very soon 

you will know exactly what weakness they see. 

 

Step 2 

Instead of brainstorming ways to fix it, brainstorm ways to make the weakness absurdly weak. Can you 

make fun of it? Can you make it the core experience for your customers (think Dick’s Last Resort)? 

How can you make the weakness a good thing? 

 

Step 3 

Now that you have a new and improved weakness, let the world know all about it. Market it to your 

prospects, inform your customers and even leverage all that work your fiercest competitor put into 

highlighting your weakness in the past. 

 

The process of spinning a weakness takes courage, and that is exactly why it works. It is   likely you 

have been afraid of doing this in the past, and it is highly likely your competitors are just as afraid too. 

If you have the courage to spin your weakness into an über-weakness (a.k.a. a big-time strength), you 

might just blow your competition out of the water once and for all. 

Nest Cam: Keeping 

An Eye On Things 

While You’re Away 

MIKE MICHALOWICZ star ted his fir st business at the age of 24, moving his young 
family to the only safe place he could afford—a retirement building. With no experience, no 

contacts and no savings, he systematically bootstrapped a multimillion-dollar business. Then 

he did it again. And again. Now he is doing it for other entrepreneurs. Mike is the CEO of 
Provendus Group, a consulting firm that ignites explosive growth in companies that have 

plateaued; a former small-business columnist for The Wall Street Journal; MSNBC’s 

business makeover expert; a keynote speaker on entrepreneurship; and the author of the cult 
classic book The Toilet Paper Entrepreneur. His newest book, The Pumpkin Plan, has 

already been called “the next E-Myth!”  For more information, visit http://

www.mikemichalowicz.com/. 

Client Spotlight: All Australia Insurance Solutions 
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Did Your Web Site Ranking Just Go In The Tank       

Because It’s Not Mobile-Friendly? 

As of last April, mobile-friendly web sites were given a big leg up on 

competitors. Known as “responsive” web sites, these sites instantly adapt to 

whatever device you are viewing them on. 

 

As users were turning to smartphones and other mobile devices to surf the 

web, Google realised that most sites didn’t display well on mobile devices. 

Therefore, Google updated the way they list sites, giving mobile-friendly sites 

a higher ranking.  

 

Google hasn't removed all non-responsive pages from its top smartphone 

listings. But it’s quickly heading in that direction. 

 

According to Searchmetrics, many rankings have suffered as a result. Non-

responsive yet high traffic sites such as SearchBug, Reddit and Webs.com lost 

visibility, while responsive sites such as Advance Auto Parts and Grist moved 

up in the ranks, gaining more traffic. 

 

In addition to getting higher search rankings, responsive sites are easier for 

visitors to use. Happy visitors engage more, increasing the rate at which they 

turn into customers.  

 

There are three ways to make your web site mobile-friendly:  

1) Build a separate mobile edition that fits small screens and loads quickly.  

 

2) Adapt your current web site design to be more mobile-friendly. In some 

cases it may be difficult to make such a design responsive on all devices. 

 

3) Convert your current web site design into a responsive one. Going this 

route, you won’t need a separate mobile version, and you avoid potential 

penalties from Google for having the same content on multiple domains. 

 

The Lighter Side: 
  

IT Fun Facts 

Technology has forever changed our 
lives and our world more than you 
know. Here are some numbers to put 
that fact into perspective: 
 
1. About 4 billion people worldwide 
own a mobile phone, but only 3.5 
billion people own a toothbrush. 
 
2. Computers and other electronics 
account for 220,000 tons of annual 
trash in the U.S. alone. 
 
3. About 300 hours of video are 
uploaded to YouTube every minute. 
 
4. Around 100 billion e-mails traverse 
the Internet every day, and about 95% 
of those messages go straight to spam 
folders. 
 
5. The annual amount of electricity it 
takes for Google to handle a billion 
search queries every day is around 15 
billion kWh, which is more than most 
countries consume. 
 
6. About 500 new mobile games 
appear on the Apple App Store each 
day. 
 
7. The “father of information theory,” 
Claude Shannon, invented the digital 
circuit at age 21 while he was in 
college. 
 
8. Regular computer users blink only 
half as often as non-users. 
 
9. Over 1 million children can say their 
parents met on e-dating websites like 
eHarmony.com and Match.com 

Who Wants To Win A $25 Gift Card  ?!?! 

The answer from last months quiz was:  

What is the hottest place on earth:? a.)Wadi Halfa, Sudan, b) Death 
Valley, California, c) Tirat Tsvi, Israel, d) Timbuktu, Mali 

The correct answer was b) Death Valley, California  
 
Now, here’s this month’s trivia question. The winner will receive a gift 
card worth $25 to use at Coles! 
What were the first featured menu items at McDonald’s?    

a) Hamburgers                                   b) Hot Dogs 

c)  Grilled Cheese Sandwiches            d) Tacos 

Call Us Right Now With Your Answer! 

1300-SENSIBLE (764-742) 

Sensible Connections 
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